Success

Target and requirement of all our activity is a lasting economical success. It is the success of our clients,
business partners, shareholders as well as employees. To their interests we are bound to.

We work with humans for humans.

Customer

The success of our clients is our business foundation. We mobilize all resources in favor of a successful
and trustful partnership with our client. We listen to our clients and partners and use our competence in
order to discover the best solution for them. We deliver quality. Thereby it is our demand, that all clients
actively act as reference clients. Our services are flexible and reliable. We help our customers to long
lastingly achieve their targets. Our clients enjoy working with our employees.

Employees

Our success lays in the heads of our employees, in their knowledge, their professionalism, their characters,
but above all in their creativity. For us, their social competence is at least as important as the technical
qualification. Both we continue developing. The ability to a open cooperation in partnership with colleagues
and clients is our actual operating capital. We anneal our employees referring to market and services.

By taking over responsibility as employees in our departments, we contribute to the success of our company
and profit from it.

Cooperation

Without trustful cooperation, success is impossible. And trust does not need to be re-worked for every day.
We treat each other open, fair and respectful — not only internally but also our clients, shareholders and
business partners. We realize our responsibility in the society as a company.

Leadership

Corporate thinking of every individual is the base of our united success. We engage as participation
entrepreneurs, not only as employees. Team orientated acting, free space, open doors and ears characterize

our united work. We have got time for private and professional conversations. We stick to agreements and give
each other feedback. We challenge and support our employees. Work and health security for a save environment
is taken serious. Conflicts are solved professionally — and we learn from our mistakes.

Communicaton

The open, prompt and professional dialog inside and outside of the company is promising success for us.
Credibility and opposite trust comes into being through the steady exchange crossing the boundaries of
hierarchy and professions. We are aware of that. It is important to us to create lively communication to the
inside and outside.

Quality

The high quality of our products and services is a major factor of success for the achievement of our
company’s targets. We define quality with the satisfaction of our internal and external clients.

The striving for quality is a duty for every single one. Through the qualifications of our employees as well
as through tested quality processes, we react flexibly to the demands of our clients.

Product and service portfolio

With our technologies and services, we and our clients achieve advantages in competition.

Their wishes and demands are a steady duty for us in order to create a optimized customer’s benefit with
economical prices.Our highly valued products and solutions in the fields of knowledge management and

IT cost management are participating in that. Thereby flexibility and process orientation are integrated features.
Our service portfolio is attractive for the market and we realize our growth.




